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thriving center for culture, commerce, and 
community.

In addition to its strong economic 
base, Pasadena has one of the highest 
number of arts and special events 
venues per capita in the U.S. Home to 
the internationally famous Tournament 
of Roses Parade, Norton Simon 
Museum, Rose Bowl Stadium, Pasadena 
Convention Center and Civic Auditorium, 
the USC Pacific Asia Museum, the 
Gamble House and many others, 
Pasadena is easily recognized throughout 
the world. On a regular basis, the City 
hosts large-scale events that can attract 
hundreds of thousands of attendees in 
just a weekend.

The educational and entrepreneurial spirit 
thrives in Pasadena, so it is no surprise 
that top engineering, finance, R&D, 
technology, and healthcare companies 
call Pasadena home. Recognized as a 
center for innovation and design, human 
creativity and logic come together in this 
city to form a dynamic entrepreneurial 
stage through institutions such as 
California Institute of Technology 
(Caltech), NASA’s Jet Propulsion 
Laboratory (JPL), Art Center College 
of Design, and Pasadena City College. 
Pasadena’s strong innovation economy 
has attracted more than $25 billion in 
federal R&D funding since 2001, more 
than any other innovation hub in the U.S. 
Some of the brightest minds in science, 
technology and design are changing the 
world from right here in Pasadena.

Located approximately 10 miles 
northeast of downtown Los Angeles, the 
City of Pasadena is nestled at the west 
foothills of the San Gabriel Mountains. 
Incorporated in 1886, today’s Pasadena 
is an ethnically and economically 
diverse and culturally rich community of 
residents who appreciate the City’s high 
quality of life and wide variety of services 
for virtually every age and lifestyle. With 
a residential population of approximately 
144,000 and a daytime population 
of 250,000, Pasadena is nationally 
recognized as a destination city for 
employment, tourism, education, living, 
arts & entertainment, and innovation.

Pasadena is often ranked among the 
nation’s “Top Ten” small- to mid-sized 
cities in many categories, most notably 
livability and quality of life. The City 
takes immense pride in maintaining its 
historic character and high standard 
of living while working toward a 
sustainable future with the right balance 
of commercial, residential, and retail 
development. The 12-square-block 
shopping and entertainment district 
known as Old Pasadena is a classic 
example of the City’s success, balancing 
architectural and historical preservation 
with smart economic growth and 
urban living in a walkable, pedestrian- 
and bicycle-friendly environment. 
The Playhouse District, anchored by 
California’s State Theater, the Pasadena 
Playhouse, also maintains many of the 
original structures while providing a 

The Community

City Government
The City of Pasadena is a full-service 
municipality governed by a City Council/
Manager form of government. The Mayor 
is elected at-large, while a seven-member 
City Council is elected by district, each 
serving four-year terms. Pasadena has 
benefited from a consistently strong and 
stable elected leadership and is committed 
to the values of responsiveness; honesty 
and integrity; accountability; excellence; 
open, clear, and frequent communication; 
innovation; and diversity and inclusiveness. 
The City’s Adopted FY 2021-2022 General 
Fund budget is $286.7 million (total 

Public Works 
Department

Supported by a staff of 233 and an 
annual budget of $76.9 million, Public 
Works consists of five distinct divisions: 
Administration, Engineering, Street 
Maintenance, Resource Recovery and 
Recycling, and Building Systems and Fleet 
Management. 

The Department of Public Works 
maintains City streets, buildings, and 
vehicles; manages integrated waste 
programs and services; manages the 
City’s Service Center; and designs and 
manages capital projects.  Specifically, 
the Department provides the following 
services:

•  Design of streets, sidewalks, bridges, 
parks projects, traffic signals, street 
lights, sanitary sewers, and storm 
drainage systems;

•  Construction management for buildings, 
streets, bridges, street lights, sidewalks, 
traffic signals, storm drains, sewers, 
and parks projects;

•  Repair and replacement of street 
lights, traffic signals, and traffic signal 
cabinets; City park’s walkway lights and 
baseball diamond lights;

•  Maintenance, repair, and capital 
improvement of over 910,000 square 
feet of City buildings and facilities;

•  Maintenance of the City’s urban forest, 
including tree care and planting;

•  Preventative maintenance, replacement, 
and repair of vehicles and motorized 
equipment;

•  Fuel purchasing and management;

•  Security services at City Hall and City    
Yard;

•  Housekeeping services at City Hall, City 
Yard, libraries, various City parking lots, 
and other facilities;

•  Maintenance of streets, sewers, and 
storm drains;

 • Integrated waste management services 
to residents and businesses;

Mission Statement
The City of Pasadena is dedicated 
to delivering exemplary municipal 

services responsive to our 
entire community and consistent 

with our history, culture, and 
unique character.

funds $897.8 million), with a CIP of 
$91.9 million. Pasadena’s services and 
operations are supported by 2,250 FTE.



The City is seeking a strong, inspiring, and 
visionary leader known for empowering 
team members and building supportive 
and resilient cultures. This well-rounded 
public works professional will have proven 
success with energizing employees 
around a compelling future and advancing 
ambitious goals that directly impact the 
quality of life in the communities served. 

The ideal candidate will offer 
demonstrated effectiveness in building 
and maintaining a supportive and 
rewarding culture that acknowledges 
hard work and celebrates the outstanding 
contributions of staff. They will display a 
leadership style that sparks innovation, 
rewards creative problem solving, and 
promotes the value of cross-functional 
capability and interdependency. The new 
director will possess the ability to bring 
people together and create cohesive 
environments where team members can 
thrive and inspire others. Further, a history 
of attracting and retaining diverse and 
superior talent will be expected.

With their empathetic yet encouraging 
approach, the ideal candidate will be a 
motivating mentor who places a high 
priority on succession planning and 
ongoing professional development. 
They will be highly visible and engaged 
with their entire workforce while being 
attentive to morale and exhibiting a 
genuine interest in all aspects of the 
department. Having earned a reputation 
for being an even-keeled, fair, and 
consistent manager, the next director 
must be willing to receive and deliver 
constructive feedback and be open to 
new and different ideas from employees 
as well as the community.

The individual selected will be familiar 
with sophisticated and current community 
outreach and engagement strategies and 

The Ideal Candidate

•  Graffiti abatement;

•  Enforcement of Public Works code 
compliance regulations, which include 
public right-of-way violations, such 
as abandoned bulky items, curbside 
dumping, and abandoned shopping 
carts;

•  Management of public right-of-way 
usage through issuance of permits and 
imposition of conditional requirements 
on individuals and developers; 

•  Daily inspection of projects constructed 
within public right-of-way to ensure 
quality and adherence to specifications 
and schedule;

•  Preparation, management, and 
oversight of Operating and Capital 
Improvement Program (CIP) budgets; 
and

•  Operation of the Citizen Service Center, 
mobile app, live chat, and web services 
to provide residents information on 
City programs and services, respond to 
questions and complaints, create work 
orders, and direct service requests to 
appropriate staff and departments.

The Department has several active 
projects underway and many more on 
the horizon. With the recent closure of 
the iconic Pasadena Central Library, 
the Department will be instrumental in 
the seismic retrofit and upgrade of the 
building.

Other efforts include re-lining 12,000 
linear feet of sewer pipes and completing 
improvements to La Pintoresca Park and 
Villa Parke Community Center.

be accustomed to interacting with 
informed and engaged constituents. 
In addition, they will convey familiarity 
with technology and tools that support 
contemporary business practices and 
enhance efficiency and satisfaction for 
both internal and external customers. 
A commitment to customer service 
excellence is necessary to be a good 
fit in Pasadena. Proven success with 
modernizing systems and processes 
and leading other types of change 
efforts will also be considered 
favorably. 

The incoming director will have 
impeccable integrity and hold others to 
the highest of professional standards. 
They will be a credible communicator 
with outstanding interpersonal skills 
and political acumen who is capable 
of building rapport and trust with 
stakeholders. Being a collaborative 
team player who is committed to 
departmental as well as organization-
wide goals is critical to the optimal 
performance of the Public Works 
Director and the entire executive team. 

Any combination of education 
and experience that provides the 
knowledge, skills, and abilities 
necessary to fulfill this executive 
role will be acceptable. Competitive 
candidates will offer five years 
of management experience in a 
comparably complex public agency 
along with a Bachelor’s degree in 
public or business administration, 
engineering, or related field. A Master’s 
degree is preferred. A combination of 
public and private sector experience 
is acceptable. Experience overseeing 
major construction and demolition 
projects and experience addressing 
challenges associated with aging 
infrastructure will be considered 
favorably.



Following the closing date, resumes will 
be screened in relation to the criteria 
articulated in this brochure. Applicants 
with the most relevant qualifications 
will immediately be granted preliminary 
interviews by the recruiters. A small group 
of candidates will be invited to participate 
in additional interviews in Pasadena in 
late August/early September. A selection 
is anticipated shortly thereafter following 
completion of extensive background 
and reference checks. Please note that 
references will not be contacted until the 
end of the process and, at that time, will 
be done so in close coordination with the 
candidate impacted.

Tina White  •  619.948.1786
Teri Black  •  424.296.3111    

TERI BLACK & COMPANY, LLC
www.tbcrecruiting.com

CalPERS Retirement:  2.5% @ 55 
for Classic members (employee 
pays 10%); 2% @ 62 formula for new 
members (employee pays half of 
the normal cost, currently 7%). The 
City does not participate in Social 
Security.  

Health Insurance:  Allowance to 
assist with medical premiums is 
provided. In 2021, coverage for 
Employee + 2 or more dependents is 
$1,741.58 per month (Employee only 
= $669.84; Employee + 1 = $1,339.68), 
and contributions are adjusted 
annually.   

Dental Insurance:  The city 
contributes 100% of employee only 
PPO premium. For employees who 
cover a dependent, city contributes 
an additional $80 per month toward 
premium.

Vision Plan:  Pasadena offers vision 
care plans for employees. Enrollment 
is optional, and premium is paid by 
employee.

Vacation Leave:  Accrual rate of 
up to 200 hours per year based on 
years of service. Credit for vacation 
earned at previous employer may be 
considered.

Compensation & Benefits 
The salary range for this position is $192,885 - $241,106; placement within the 
range will be DOQE. In addition to salary, Pasadena offers a very competitive 
benefits package that includes but is not limited to:

Management Time Off:  40 hours 
per year and up to an additional 80 
hours annually at the discretion of 
the City Manager.

Deferred Compensation:  
457(b) plan is available.

Life Insurance:  City provided life 
insurance and accidental death 
and dismemberment coverage for 
each employee in the amount of 
$200,000.

Short and Long-Term Disability 
Plans:  City-provided plans. 

Relocation Assistance:  
Reimbursement for relocation 
expenses is available.  

Auto Allowance:  $475 per month.

Professional/Personal 
Development Allowance:  $1,000 
per year each March.

9/80 alternative work week:  
City administration operates on 
a “9/80” schedule, closing on 
alternate Fridays.

Application & 
Selection Process 
The closing date for this 
recruitment is midnight, 
Sunday, August 8, 2021. 
To apply for this opportunity, 
upload cover letter, resume, 
and list of six professional 
references using the 
“Apply Now” feature at 
www.tbcrecruiting.com.

https://www.tbcrecruiting.com/
https://www.tbcrecruiting.com/



